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Thursday, November 30, 2006 
 
 

Adjustments to our Rate Structure & Service Minimums 
Effective January 1, 2007 

 
 
I would like to inform you that effective January 1st, 2007, our hourly service rates will be changing: 
 

IT Service (In-house and On-site): $110.00 

Consulting and Development (Software & Website): $135.00 

VOIP Service (In-house and On-site): $150.00 

 
This represents a small increase over 2006 rates and is required to keep pace with increased costs.  Any 
work booked prior to January 1st, 2007 will be performed at the existing 2006 rates.  Any quote issued 
prior to January 1st, 2007 will be honored for 30 days from the date of the quote, unless prior 
arrangements have been made. Existing service contracts will not be affected by this increase. 
 
In addition, I would like to explain on our service minimums: 
 

In-house Service: 

Bench Hardware Service  .5 hour 

Telephone HelpDesk & Remote Support .25 hour 

On-site Service: 

Stony Plain, Spruce Grove, and Acheson Park 1 hour 

Greater Edmonton area  2 hour 
(including Sherwood Park, Nisku, & Leduc)  

Outside Greater Edmonton* 4 hour 
* Travel ($45.00/hour) & Mileage ($0.50/KM) charges also apply, calculated from Stony Plain 

 

Clients with existing service contracts may be exempt from service minimums depending on the specific 
terms of the contract. Annual service contracts are an excellent way to reduce costs by offering pro-active 
or pre-defined service at more attractive rates. 

I would encourage you to contact your account representative (Jason Vance, Brad Molcak, or Bradley 
Siddell) or me should you have any questions.  We look forward to serving your Information Technology 
needs in 2007. 

Sincerely, 

 

 

Dave White, General Manager 


