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Terms and Conditions of Sale
2009.04.14

Payment for all goods and services is due upon receipt of invoice unless prior credit
arrangements are made. Acceptable methods of payment include; Cash, VISA, MasterCard,
American Express, Debit, or certified cheque.

For clients with valid credit accounts, payment is due no later than 30 days from the date of

invoice. If payment is not received within 30 days of the invoice date the invoice is considered
overdue and 2% per month (24% per annum) interest will be charged. Additional conditions may

apply.

Interest invoices will be issued when an account becomes 30+ days overdue and will be included
in all amounts overdue.

In the event that an account becomes 60+ days overdue from the date of invoice, the account will
be placed ON HOLD with all services being suspended until account is paid in full and brought to
current status. Current status reflects any invoice under 30 days and not yet due.

Invoice prices are NET and include all discounts.

GST and applicable provincial, state, or municipal taxes will be added to all invoice amounts.

All hardware carries the manufacturer's default warranty in all respects unless prior written
arrangements are made.

All software is warranted against defective media ONLY, not for suitability or content.

Installation, service, support or other supplied labour is warranted for 30 days.

In no event will claims for remedies or warranty exceed the original invoice amount.

All sales are final unless prior written arrangements are made. Goods returned under a prior
arrangement will be for credit against future purchases only. Returned goods must be in new

condition complete with all manufacturer’'s packaging and accessories.

Prices quoted for goods and services are valid for 15 days from the date of the written quote and
may be subject to additional terms and conditions stated therein.

Trinus Technologies cannot be held responsible for errors and omissions in the production of
invoices, statements, quotes, or communication intended to form a binding agreement between
Trinus Technologies and any party.



